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NITS25 - Bi-Annual submission program.

Namibia New tax tables 

Update must not be loaded if salaries were already

processed for September.

A recalc is required after the update is loaded.
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GENERAL NOTES

Please take note of the following amendments and
enhancements with the enclosed update 8.3

01

All version numbers have been updated to 8.3

PAYROLL SOFTWARE

PRIME
02

PDUIF program (UIF declaration) does not populate the code 8330 that is the

bank branch code when the payment method is unequal to 03 - Will now also

read personalised bank codes e.g. FNB, STD.

Automatic backups - will now also include mSCOA files, PAYSCE, PAYSCF

AND PAYCOS files.

COIDA ceilings  - will not update copied companies when loading a new

release.

Director’s tax - Previously in March every year, the system would compare the

Director’s deemed income of the previous year with the current year. Tax is

based on the highest amount. As per SARS,  this is no longer applicable.

 Directives on the system – the system has to indicate if it is a lump sum or a

percentage-based directive.



 GENERAL UPDATE SEPTEMBER 2024
RELEASE 8.3

PRIME 

HUMAN CAPITAL SOFTWARE

DID YOU
KNOW?

02

Telephone support is “FREE OF CHARGE” as it is included in
the license fees. However, TeamViewer and AnyDesk is a
CHARGEABLE service.

PAYDAY SUPPORT CONTACT DETAILS
Payroll Support:

 Human Capital Support:

 Time & Attendance Support:

 Training Support: 

General:

payroll@payday.co.za 

hr@payday.co.za 

timesupport@payday.co.za 

training@payday.co.za 

payday@payday.co.za

Telephone : +27 12 803 7730

Fax to Email : +27 86 502 7007

www.payday.co.za

Unpaid leave will reduce the pro rata relative to the amount of

unpaid leave days processed – this is a special setting, please

contact the support desk should your organisation wish to have it

activated.

An additional option to default the annual leave cycle to the 1st of

a month for employees who are not engaged on the 1st of a

month.

VISUAL

 On Process final approval and Override level - The ESS administrator can attach

a supporting leave document on behalf of an employee.

The system has added an optional feature where it will force the employee to

attach a note to a Family Responsibility leave application.
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