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Legislative
Biannual tax submission - Changes for the 2027 tax year
will be implemented to enable the payroll file to be
imported into e@syFile and the payroll figures for March
2026 to August 2026 to be reconciled.
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GENERAL NOTES

Please take note of the following amendments and
enhancements with the enclosed update 9.3

01

All version numbers have been updated to 9.3

This is a mandatory update, and should be installed before end of

September 2026

PAYROLL SOFTWARE

PRIME
02

System enhancements 

Invalid password count exceeded - Depending on the indicator the error message
will appear after 4 attempts.
Audit trail: Add employee transfers to Audit trail report including the method of
transfer.
E@syfile validation errors: Add errors to validation report related to retirement
screen.
New/Changed reports

REP-INCR report:
Selection options added for category, notch, mobility reason and salary scale.
Report displays information that is on History Screen, history tab.

REP-ITEM3:
Add engagement date and department description.
This report currently displays the following fields:

Cost centre, department, paypoint
Employee code and name
Gender
Join, contract end date and termination date
Employee type
Banking details
Post and short code
Financial information with the IRP5 code

Continued on next page



Municipalities MSCOA 
ICT due diligence NT requirements Leave and bonus provision.

 National treasury requires leave and bonus provisions and link them to the votes. Extra
Screen & Extra Screen Description were added into mSCOA.

Splitting across multiple votes:
When running the IMP-SCOA2 and EXP-SCOA2.
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PAYDAY SUPPORT CONTACT DETAILS
Payroll Support:

 Human Capital Support:

 Time & Attendance Support:

 Training Support: 

General:

payroll@payday.co.za 

hr@payday.co.za 

timesupport@payday.co.za 

training@payday.co.za 

payday@payday.co.za

Telephone : +27 12 803 7730

Fax to Email : +27 86 502 7007

www.payday.co.za

CLICK HERE 

PRIME

HUMAN CAPITAL SOFTWARE 03

Percentage calculations added to the EEA2.

Salary Screen 5 added for availability to use in EEA4 calculations.

Equity information extraction now includes headings.

Minor enhancements on the increase history report.

The .CSV ESS Transaction Audit report will now download to the user's PC and will

no longer be saved on the server in the datafiles.

The Training Batch screen has been enhanced with additional fields.

DID YOU
KNOW?

The Total Cost Report is not only quick to set up — it’s also a key payroll report
that gives you a clear view of each employee’s full cost to company. 
Want to learn how to set it up? Click the button below for the step‑by‑step guide.

mailto:payroll@payday.co.za?subject=Payroll%20Support%20Query
mailto:hr@payday.co.za?subject=Human%20Capital%20Support%20Query
mailto:timesupport@payday.co.za?subject=T%26A%20Query
mailto:training@payday.co.za?subject=Training%20Query
mailto:payday@payday.co.za?subject=General%20Query
https://payday.co.za/wp-content/uploads/2026/09/How-to-set-up-the-Total-Cost-Report.pdf
https://payday.co.za/wp-content/uploads/2026/09/How-to-set-up-the-Total-Cost-Report.pdf
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